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ARTICLE INFO  ABSTRACT 
 

This study aims to empirically examine the influence of leadership style 
and technology on the performance of the Regional Public Service 
Agency (RPSA) Health Center in Pekanbaru City. This study also 
examines Accountability moderation. This research was conducted using 
a survey method through a questionnaire. All RPSA Public Health 
Centers in Pekanbaru City were sampled in this study, with 140 RPSA 
managers as respondents. The results of data analysis using Moderated 
Regression Analysis (MRA) with SPSS show that leadership style and 
use of technology affect the performance of the RPSA Health Center. 
The results also show that accountability does not moderate the 
influence of leadership style on the performance of the PSA Public health 
center but moderates the effect of using technology on the performance 
of the RPSA Public health center. The results of this study contribute to 
improving the performance of health organizations, especially health 
centers in the city of Pekanbaru. 
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INTRODUCTION  

 
The emergence of New Public Management wants to break away from the classic bureaucracy 

by encouraging organizations and employees to be more flexible(Akbar, 2015).(Waluyo, 2007) stated 
that the transformation of government management in Indonesia includes institutional arrangements, 
staffing, and control of state finances.  

 The establishment of Public Services Agency/ Regional Public Services Agency in 
2004 responded to the emergence of New Public Management. In-Law No. 1 of 2004 concerning the 
State Treasury Article 1 paragraph 23 states that the Public Service Agency is an agency within the 
government that was formed to provide services to the community by offering goods and services. That 
is sold without prioritizing seeking profit and carrying out their activities based on the principles of 
efficiency and productivity. 

 PSA will realize the efficiency and effectiveness of public services as well as secure 
state assets managed by the relevant agencies (explanation of Article 2 PP number 23 of 2005). With 
the establishment of the Public Service Agency , Performance measurement and management have 
become the main focus for many government agencies(Hyndman & McKillop, 2018).  

In Pekanbaru City, there are 20 Health Centers that have become RPSA. Since it was changed 
to PSA from 2016 to 2018, it is still found that the performance of the Public health center has not been 
optimal. It can be seen in the realization of the budget that did not reach the 100% target. In 2016 it 
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only reached 47.88%; in 2017, it advanced 59.80%, and in 2018 it came to 84.10%.(LAKIP Dinas 
Kesehatan Kota Pekanbaru, 2019) 

It can also be seen in the operational performance of the RPSA Health Center, which has not 
reached the target, and two activities have not reached the 100% target. Six activities are close to 100% 
or above 90%, while four are still far below the target of <67%. These activities include health services 
for children under five, 65.55%, health services for the elderly 26.32%, health services for patients with 
high blood pressure or hypertension, 17.58%, and health services for productive age, which is 13%. 
The community satisfaction index is also below the target, 79.69% from 82%(LKPD Dinas Kesehatan 
Kota Pekanbaru, 2018). 

The problems above show that the performance of the public health center as a RPSA is still 
not satisfactory. Leadership style is one of the factors that influence low performance. Theoretically, 
whether an organization is good or not is assessed by the way the leader affects his subordinates in 
carrying out the organization. The leadership style can support enthusiasm, decisions, and productivity 
at work so that organizational goals are achieved optimally(Gibson et al., 2012). Research on the 
influence of leadership style on organizational performance has been carried out by (Fahdi, 2015), 
(Subhan, 2019), and (Yanti, 2019). The results prove that leadership style influences organizational 
performance in the public sector. At the same time, research from(Sadad, 2016) and (Aprila, 2013) 
revealed that the leadership style did not affect the performance of the SKPD. 

The next factor is the use of technology. Utilizing information systems and advanced technology 
can provide administrative support, speed up, and simplify a job(Erawati & Winangsit, 2019) (Fatimah 
& Azlina, 2021). The work of individuals who master and utilize technology greatly influences 
organizational performance (Udin et al., 2019). The use of technology encourages an organization to 
create excellence so that the services provided will be faster and more accurate. Research conducted 
by(Dariana & Harrie, 2020), (Dean & ikhsan, 2020), (Nurlaili, 2014), (Erawati & Winangsit, 2019), and 
(Chintya, 2015)prove that the use of technology affects organizational performance. While research 
from(Chintya, 2015), (Nasir & Oktari, 2011), (Novia, 2018), and (Rentika, 2017) revealed that the use 
of technology does not affect organizational performance. 

Previous studies have shown inconsistency in the influence of leadership style and technology 
on organizational performance, so this study proposes accountability as a moderating variable. 
Efforts to improve the performance of the public health center through leadership styles and the use of 
technology cannot be carried out properly if there is no awareness of high accountability from the 
organization. Accountability is a form of responsibility for the success or failure of implementing the 
organization's mission in achieving the goals and targets that have been determined through the media 
of accountability which is carried out periodically(Mardiasmo, 2006). (Juniar & Hermanto, 2020) states 
that accountability must improve the quality or results of government work to be more directed to the 
public interest because the public or the community pays great attention to every activity carried out in 
government agencies. 

Based on the description above, this research aims to test and analyze the influence of 
leadership style and technology on the performance of the Pekanbaru City RPSA Public Health Center. 
Different from previous research(Yanti, 2019) (Fahdi, 2015), (Subhan, 2019) (Dariana & Harrie, 2020), 
(Dean & ikhsan, 2020), (Nurlaili, 2014), This study examines the role of accountability in moderating 
the influence of leadership style and technology utilization on the performance of RPSA Community 
Health centers. 

According to(Mardiasmo, 2018), accountability, the principle of governance formation, is vital 
because it presents legality to public authorities and public organizations. ((Han & Hong, 2019) shows 
that the level of accountability carried out in staffing, evaluation of work results, and compensation has 
an excellent and dominant influence on the organization's work. Leaders must carry out their duties 
properly, pay more attention to the environment, and prioritize the organization's interests. Subordinates 
will be responsible for all the work given to them. Integration between leaders who always direct aides 
with responsible assistants can increase effectiveness. The role of leadership style, if appropriately 
applied to health organizations such as health centers that are transformed into RPSA-shaped 
organizations, will improve performance. Thus, the goal of the Public health center transforming into a 
RPSA can be achieved and results in good performance accountability. 

In the era of technology, technology in health services is beneficial for service performance. 
However, the use of technology also requires users who are responsible for their work so that the use 
of technology can increase effectiveness and efficiency. This research is also supported by research 
by (Mulyani et al., 2017) and (Ardilla, 2017), which reveals the moderating accountability of information 
technology on the performance of public sector organizations 

The research is expected to contribute to formulating policies in improving performance at the 
RPSA Health Center. 



 
69 

 
 
 

MATERIALS AND METHODS 
 

Population and Sample 
Using a quantitative approach, the population used was 20 RPSA Public Health Centers in 

Pekanbaru City. The sampling technique used is a census, utilizing the entire population as a sample. 
Respondents in this study were the Head of Public Health Center, Head of Administration, Revenue 
Treasurer, Expenditure Treasurer, Personnel Division, Service Division, and Information System 
Coordinator in the RPSA Community Health Center 140 respondents. 
 
Data collection technique 

Data were collected in this study using a survey method, which is a type of method that collects 
primary data by using a questionnaire. 
 
Operational definition 
RPSA Health Center Performance (Y) 

Opinion by ((Mahsum, 2012):25) performance is a description related to the level of achievement 
of activities and policies to realize the goals, goals, and visions of the organization's mission as stated in 
the organization's strategic planning. The use of indicators in measuring performance are Productivity, 
Service Quality, and Responsiveness. 
 
Leadership Style (X1) 

Leadership style is the action that individuals use when influencing other individuals. According 
to(Kartono, 2010), The indicators used in measuring leadership style are decision-making skills, 
motivating, interacting, control skills over subordinates, responsibility, and emotional control skills. 
 
Technology Utilization (X2) 

Opinion by(Thompson Ronald & Jane, 1991)Utilization of technology is the desired benefit of 
each user when doing work and utilizing technology when carrying out their duties. Indicators of 
technology utilization are accounting systems according to SAP, software following the law, internet 
network, suitability of tasks, and facilitating conditions. 
 
Accountability (Z) 

Opinion by(Mardiasmo, 2018)Disclosing that Accountability means the obligation for those who 
hold the mandate (agent) in giving a sense of responsibility, displaying, reporting, and submitting all 
activities that are part of the responsibility for those who provide the mandate (principals) who have the 
right and authority to ask for accountability. According to[35], Accountability(Mardiasmo, 2018) Indicators 
are the achievement of the vision and mission, budget clarity, and accountability reporting. 
All variables were assessed using a 5-point Likert scale, namely 1 = strongly disagree to 5 = strongly 
agree. 
 
Data analysis technique 

Data analysis was carried out with multiple regression analyses to test hypotheses 1 and 2 and 
Moderated Regression Analysis to test hypotheses 3 and 4.(Ghozali, 2018) in providing identification and 
analysis of moderating variables in-depth and detail can be seen based on the classification of 
moderating variables. The equations used are: 
 
Y= a + b1X1 + b2X2 
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MRA1 
Y= a + b1X1 + b3Z 
Y= a + b1X1 + b3Z + b4X1*Z 
 
MRA2 
Y= a + b2X2 + b3Z 
Y= a + b2X2 + b3Z + b5X2*Z 
 

 
RESULTS AND DISCUSSION 

 
The distribution of the questionnaires was 140 copies; not all of those distributed could be 

returned; however, the return rate of the questionnaires could be reasonably high, namely 87.85%. The 
non-refundable questionnaire was 13, equivalent to 9.28%. The number of returned questionnaires that 
cannot be analyzed is four, equal to 2.85%. So the questionnaire that can be processed is 123 copies. 
 
Respondent Demographics 

The demographic description of respondents in this study describes gender, last education, age, 
and length of work which can be seen in Table 1 using the following frequencies and percentage. 
 
 

Table 1. Demographics of Respondents 
 

Description Frequency Percentage 

Gender   

a. Man 8 6.5% 

b. Woman 115 93.5% 

Last education   

a. SMA/SMK 3 2.4% 

b. D3 39 31.7% 

c. Bachelor degree) 65 52.8% 

d. Master (S2) 16 13% 

Age   

a. 21-30 years old 6 4.9% 

b. 31-40 years old 56 45.5% 

c. 41-50 years old 51 41.5% 

d. >50 years 10 8.1% 

Length of work   

a. 1-5 years 19 15.4% 

b. 6-10 years 26 21.1% 

c. >10 years 78 63.4% 

Source: Processed data, 2021 
 

Data Quality Test Results 
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Validity and reliability tests are carried out to ensure that the instruments used are good quality. 
It tries data quality using validity test and reliability test. In table 2, it can be observed that the results of 
the reliability test with the Cronbach alpha coefficient number> 0.60(Hair et al., 2010). Validity test using 
Pearson correlation by comparing r count with r table(Ghozali, 2018). The indicator is declared valid if r 
count > r table. Criteria 0.1771 (r table) 
 

Table 2. Reliability and Validity Test Results 
 

Instrument 
Variable 

Study 

Mark 
Cronbach's 

Alpha 

Mark 
Critical 

 

Note: 
 
 

Pearson 
Correlation 

 

r table Note: 

RPSA Health Center 
Performance (Y) 

0.908 0.6 Reliable 0.761-0.884 
 

0.1771 
 

Valid 

Leadership Style (X1) 0.920 0.6 Reliable 0.514-0.800 
 

0.1771 
 

Valid 

Technology Utilization 
(X2) 

0.720 0.6 Reliable 0.582-0.735 
 

0.1771 
 

 
Valid 

  

Accountability (Z) 0.898 0.6 Reliable 0.634-0.840 
 

0.1771 
 

 
Valid 

  

Source: Processed data, 2021 

 

Testing the validity and reliability (Table 2) shows that all variables are valid and reliable. Next, 

a regression analysis was carried out. 

 

Hypothesis Testing Results 

The results of hypothesis testing can be seen in tables 3,4 and 5 
 

Table 3. Results of Multiple Linear Regression Analysis 
 

 
 

Table 4. Test Results for Moderating Variables 1 

  
Unstandardized 

Coefficients 
Standardized 
Coefficients 

  

Model   B Std. Error  Beta 
 

t 
 

 
Sig. 

1 (Constant) 1,455  3,140  
 
 ,463 

 
,644 

 Leadership Style ,106  ,036 ,217 
 
2,932 

 
,004 

 Technology Utilization ,665  ,094 ,523 
 
7,057  
 

 
,000 

  

Before Moderation 

Independent Variable t count t table p-value Description 

Leadership Style 2,453 1.97 0.016  effect 

Accountability 10,071 1.97 0.000  effect 

After Moderation 
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Source: Processed data, 2021 

 
Table 5. Test Results for Moderating Variable 2 

Source: Processed data, 2021 

 
The Influence of Leadership Style on the Performance of RPSA Health Center 

Through table 3 it can be observed that t count > t table which is 2,932 > 1.97 and p-value 0.004 
< 0.05. So that the results of the first hypothesis test, namely H1, are accepted and H0 is rejected. So 
the leadership style affects the performance of the Pekanbaru City RPSA Health Center. 

The results of this study indicate that the leadership style influences the work results of the RPSA 
Health Center. This statement is supported by(Fahdi, 2015), (Subhan, 2019), (Yanti, 2019), which say 
that the success of the organization depends on the quality of leadership. The quality of leadership in the 
organization plays a significant role in the organization's success. 

The new public management theory explains that results-based budgeting requires systematic 
changes throughout the organization. The leadership role is to manage budget execution based on 
performance following regulations. Meanwhile, stewardship theory reveals that leadership style and the 
relationship between superiors and subordinates utilize situational mechanisms. The mechanism 
includes philosophical management and leadership to achieve goals but does not sacrifice the interests 
of each individual. Contingency theory explains that a leader can make it easier for subordinates to carry 
out tasks to provide clarity and improve subordinates' performance by providing support and attention. 
Establishing a good relationship between leaders, subsidiaries, and individuals in the organization can 
have a significant influence so that the goals of the institution or organization can be achieved. 

At the Pekanbaru City RPSA Health Center, the leadership style is good. where the leader can 
make decisions, with this ability the leader can apply the direction of the organization consistently, can 
control various things problems and encourage the development of a teamwork culture, can motivate, to 
achieve RPSA performance, one of which is by optimizing the role of all employees for high performance. 
The results from the following research are consistent with research from (Fahdi, 2015) with the result 
that leadership style influences the performance of PSA Riau University.  
 
The Effect of Technology Utilization on the Performance of RPSA Health Center 

Through table 3, it can be observed that t count > t table is 7.057 > 1.97 and p-value is 0.004 < 
0.05. So that the results of hypothesis testing H2 are accepted and H0 is rejected. So, the use of 
technology influences the performance of the Pekanbaru City RPSA Health Center. 

The study results indicate that the use of technology influences the work of the Pekanbaru City 
RPSA Health Center. This research is consistent with research by(Dariana & Harrie, 2020), (Dean & 
ikhsan, 2020), and (Erawati & Winangsit, 2019)which suggests that the use of information technology 
can affect performance. And support research(Chintya, 2015) states that technology can positively 
impact, creating long-term time and cost efficiencies and providing significant economic benefits. 
Information technology can be used optimally and has a positive influence on performance. 

Leadership style 
moderated Accountability 

0.814 1.97 0.417 Not moderating 

Before Moderation 

Independent Variable t count t table p-value Description 

Technology Utilization 6,620 1.97 0.000  effect 

Accountability 9,899 1.97 0.000  effect 

After Moderation 

Utilization of Technology 
moderated Accountability 

5,327 1.97 0.000 Moderate 
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The utilization of the right technology affects the performance achieved by the Pekanbaru City 
RPSA Health Center. It can happen because technology can make a job more manageable. So that with 
the proper use of technology, utilization can enhance effectiveness and efficiency, answer information 
needs, and make it easier to complete work. 
 
The Influence of Leadership Style on the Performance of RPSA Health Centers with Accountability 
as a Moderating Variable 

Based on table 4 above, the results of the third hypothesis show that there is no moderation of 
accountability on the relationship between leadership style and the performance of the Pekanbaru City 
RPSA Health Center, which offers a p-value of 0.147 > 0.05 with a t value of 0.814 < 1.97. Then 
hypothesis three was rejected. 

In this case, accountability cannot be a moderator and is more suitable for the independent 
variable in the former model. Because even though the leader has a vision and can provide direction and 
develop the potential of subordinates, subordinates who do not comply with the principles, such as not 
caring about criticism, do not care about the rules related to accountability, then good performance is 
also difficult to achieve. 
 
The Effect of Technology Utilization on the Performance of RPSA Health Centers with 
Accountability as a Moderating Variable 

Based on table 5 proves the results of the fourth hypothesis. With the calculated t value of 5.327> 
1.97, the p-value of 0.000 < 0.05. This means that the technology utilization variable influences the 
performance of the RPSA Health Center if moderated by accountability. Thus, the fourth hypothesis was 
received. This shows that accountability can increase the use of technology in carrying out tasks to 
improve the performance of the RPSA Health Center. The analysis results show that the accountability 
positions are as follows: quasi moderator indicated by table 3 and 5 . The better the accountability of a 
RPSA Public health center in utilizing technology, the better the performance of the resulting Public health 
center. Conceptually, the existence of accountability can improve the performance of the Public health 
center to provide maximum public services. 

The results of this study are supported by (Shafiq et al., 2017), which reveals that the provision 
of health services must meet quality standards to meet community satisfaction. The use of appropriate 
technology can provide quality services; that is, every service provided must be easily accessible (Parise 
et al., 2016). Furthermore, the services provided must be fast and accurate so that people do not wait 
long to get benefits and ensure that the services received are correct. 

This research supports research (Mulyani et al., 2017) and (Ardilla, 2017), accountability 

moderating the independent variables on the related variables. So, through accountability, it can further 
strengthen the relationship between the use of technology and the performance of the Pekanbaru City 
Health Center. 
 

 
CONCLUSIONS AND SUGGESTION (Arial 10) 

 

This study concludes that leadership style, use of technology affect the performance of the 

RPSA Health Center. Accountability does not moderate the relationship between leadership style and 

health center performance, but accountability moderates the relationship between technology use and 

health center performance. 

The limitation of this study is that it only takes the population of Puskesmas in Pekanbaru City 

and only analyzes the influence of leadership style and use of technology in determining RPSA 

performance, so it is recommended for further research to expand the research area and examine other 

variables such as organizational characteristics, competencies, etc. 
 
 

REFERENCES 



 
74 

 
Akbar, M. (2015). Principles of Implementing New Management and Governance in Administrative 

Reform. Reformasi, 5(2), 1–17. 
Aprila, D. (2013). Pengaruh Kejelasan Tujuan, Gaya Kepemimpinan, dan Kinerja Keuangan 

Pemerintah terhadap Kinerja Satuan Kerja Perangkat Daerah (SKPD). 
Ardilla, H. K. (2017). Analisis pengaruh budaya organisasi dan pengendalian intern terhadap kinerja 

sektor publik dengan akuntabilitas sebagai variabel moderasi. Angewandte Chemie International 
Edition, 6(11), 951–952., 2(1), 1–8. 

Chintya, I. (2015). Pengaruh Pemanfaatan Teknologi Informasi dan Sisitem Pengendalian Intern 
Pemerintah Terhadap Kinerja Instansi Pemerintah di Kota Solok (Studi pada SKPD Kota Solok). 
Jurnal Akuntansi, 3(1), 1–14. 

Dariana, D., & Harrie, A. M. (2020). Pengaruh Penerapan Akuntabilitas Keuangan, Pemanfaatan 
Teknologi Informasi, Kompetensi Aparatur Pemerintah Dan Ketaatan Peraturan Perundangan 
Terhadap Kinerja Instansi Pemerintah (Good Governance) Pada Organisasi Perangkat Daerah 
Kabupaten Bengkalis. JAS (Jurnal Akuntansi Syariah), 4(1), 124–139. 
https://doi.org/10.46367/jas.v4i1.224 

Dean, & ikhsan. (2020). Pengaruh Pengendalian Internal, Pemanfaatan Teknologi Informasi Dan 
Akuntabilitas Publik Terhadap Kinerja Instansi . Jurnal Akuntansi Dan Pengendalian Internal. 

Erawati, T., & Winangsit, W. (2019). Pengaruh Pemanfaatan Teknologi Informasi, Pengendalian Intern 
dan Komitmen Organisasi terhadap Kinerja Organisasi (Studi Empiris Satuan Kerja Perangkat 
Daerah Kabupaten Gunungkidul). Jurnal Akuntansi Pajak Dewantara, 1(1), 93–102. 
https://doi.org/10.24964/japd.v1i1.803 

Fahdi. (2015). Faktor-Faktor Yang Mempengaruhi Kinerja Satuan Kerja Badan Layanan Umum 
Universitas Riau. Jurnal Akuntansi, 4(1), 72–82. 

Fatimah, S., & Azlina, N. (2021). Pengaruh Teknologi Informasi dan Inovasi Terhadap Kinerja Usaha 
Kecil dan Menengah (UKM) (Studi Pada UKM Berbasis Online di Kota Dumai). Jurnal Riset 
Akuntansi Dan Perbankan, 15(1). 

Ghozali, I. (2018). Aplikasi Analisis Multivariate dengan program IBM SPSS 25 (U. Diponegoro (ed.)). 
Gibson, J. L., Ivancevich, J. M., Donnelly, J. H. J., & Konopaske, R. (2012). Organizations: Behavior, 

Structure, Processes. McGraw-Hill. 
Hair, J. F., Black, W. C., Babin, J. B., & Anderson, R. E. (2010). Multivariate data analysis. Amazon. 
Han, Y., & Hong, S. (2019). The Impact of Accountability on Organizational Performance in the U.S. 

Federal Government: The Moderating Role of Autonomy. Review of Public Personnel 
Administration, 39(1), 3–23. https://doi.org/10.1177/0734371X16682816 

Hyndman, N., & McKillop, D. (2018). Public services and charities: Accounting, accountability and 
governance at a time of change. British Accounting Review, 50(2), 143–148. 
https://doi.org/10.1016/j.bar.2018.01.001 

Juniar, Z., & Hermanto, S. B. (2020). Pengaruh Sasaran, Kompetensi Manajerial, Akuntabilitas, 
Kepemimpinan, Dan Kinerja Keuangan Terhadap Kinerja Organisasi …. Jurnal Ilmu Dan Riset …. 

Kartono, K. (2010). Pemimpinan dan Kepemimpinan. PT.Raja Grafindo Perkasa. 
LAKIP Dinas Kesehatan Kota Pekanbaru. (2019). 
LKPD Dinas kesehatan Kota Pekanbaru, (2018). 
Mahsum, M. (2012). Public Sector Performance Measurement. BPFE Yogyakarta. 
Mardiasmo. (2006). Pengawasan, Pengendalian dan Pemeriksaan Kinerja Pemerintah Dalam 

Melaksanakan Otonomi Daerah. J. Urnal Bisnis Dan Akuntansi, 3 : 2. 
Mardiasmo. (2018). Akuntansi Sektor Publik. Andi Offset. 
Mulyani, N. M. A. R., Sinarwati, N. K., & Yuniarta, G. A. (2017). Analisis pengaruh motivasi pelayanan 

publik dan kualitas sistem informasi akuntansi terhadap kinerja organisasi sektor publik dengan 
akuntabilitas sebagai variabel moderasi (Studi kasus pada Dinas Kesehatan Kabupaten 
Buleleng). E-Journal S1 Ak Universitas Pendidikan Ganesha, 7(1), 1–11. 

Nasir, A., & Oktari, R. (2011). Pengaruh Pemanfaatan Teknologi Informasi Dan Pengendalian Intern 
Terhadap Kinerja Instansi Pemerintah ( Studi Pada Satuan Kerja Perangkat Daerah Kabupaten 
Kampar ). Jurnal Ekonomi Universitas Riau, 19(02), 8841. 

Novia,  dkk. (2018). apakah faktor pendorong kinerja pemerintah daerah? 38–47. 
Nurlaili, A. (2014). Pengaruh pemanfaatan teknologi informasi dan pengendalian intern terhadap kinerja 

instansi pemerintah. 
Parise, S., Guinan, P. J., & Kafka, R. (2016). Solving the crisis of immediacy: How digital technology 

can transform the customer experience. Business Horizons, 59(4), 411–420. 
https://doi.org/10.1016/j.bushor.2016.03.004 

Rentika, I. (2017). Pengaruh penerapan good governance, pemanfaatan teknologi informasi, dan 



 
75 

sistem pengendalian intern pemerintah terhadap kinerja organisasi pemerintah. 549, 40–42. 
Sadad. (2016). Pengaruh Budaya Organisasi, Gaya Kepemimpinan, Sistem Informasi Akuntansi Dan 

Standar Akuntansi Pemerintah Terhadap Kinerja Organisasi Pada Pemerintah Daerah Kabupaten 
Sumbawamerintah Daerah Kabupaten Sumbawa. Pengaruh Budaya Organisasi, Gaya 
Kepemimpinan, Sistem Informasi Akuntansi Dan Standar Akuntansi Pemerintah Terhadap Kinerja 
Organisasi Pada Pemerintah Daerah Kabupaten Sumbawamerintah Daerah Kabupaten 
Sumbawa, 53(9), 1689–1699. 

Shafiq, M., Naeem, M. A., Munawar, Z., & Fatima, I. (2017). Service quality assessment of hospitals in 
Asian context: An empirical evidence from Pakistan. Inquiry (United States), 54. 
https://doi.org/10.1177/0046958017714664 

Subhan. (2019). ( Survei pada SKPD di Kota Palu ). 55–66. 
Thompson Ronald, C., & Jane, H. (1991). Personal Computing : Toward a Conceptual Model of 

Utilization. MIS Quarterly. 
Udin, U., Suharnomo, S., Rahardja, E., & Handayani, S. (2019). The effect of organizational learning, 

IT capability and employee adaptability on job performance: A moderation model. Espacios, 
40(42), 1–11. 

Waluyo. (2007). Manajemen publik : (konsep, aplikasi dan implementasinya dalam pelaksanaan 
otonomi daerah). In Madar Maju. 

Yanti, N. M. (2019). Pengaruh Gaya Kepemimpinan Terhadap Kinerja Organisasi. Transparansi 
Hukum, 2(1), 92–99. https://doi.org/10.30737/transparansi.v2i1.338 

 
 


